
Account number 
This is a code identifying your location. 

Meter readings 
These are the numbers measured in kilo-
watt hours (kWh) and recorded by meter 
readers each month. An ‘E’ next to either 
number denotes that the read for that 
month was estimated.

Units billed  
The number of  kWh you used in one billing 
period.

•	 kWh =One kWh is the amount of 
power to use a 40-watt light bulb for 
25 hours.

Calculations
Energy use and rate cost

•	 kilowatt hours (kWh) used per day

•	 rate (or price) for energy generation.

Energy cost (also called the energy 
adjustment clause) – This is billed per kWh 
used and adjusts monthly according to 
changes in fuel prices. It includes the cost 
of fuel used in electric generation and the 
cost of power purchased for  
customer consumption.

Regional Transmission Service – This is 
billed per kWh used and adjusts annually 
based on third-party transmission costs to 
move electricity from generation sites to  
distribution substations in communities.

Basic service charge – This fixed daily 
amount covers the cost of your  
service and meter, including the  
installation and maintenance of utility 
equipment.

Tax – This line includes applicable sales 
tax and other local taxes. Depending upon 
your community, you may also have  
local option sales tax, school tax and/or 
municipal tax.

Franchise Fee – Some communities 
choose to charge a franchise fee through 
Alliant Energy customer bills. When 
requested by the community, Alliant 
Energy collects the fee and provides it to 
the community.

Temperature & energy use chart
This compares average temperature and 
energy use for a quick reference of your 
seasonal energy use.

Budget Billing
Budget Billing customers will notice more 
information about your account. This is 
explained in detail on page 3.
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Account number 
This is a code identifying your location. 

Meter readings 
Gas meters measure usage in 100 cubic 
feet (CCF). An ‘E’ next to either number 
denotes that the read for that month was 
estimated.

Units billed  
Meters measure gas volume used, but the 
amount of heat in one CCF of natural gas 
can vary, so it's adjusted and converted 
into therms. Billing in therms assures you 
recieve an equal amount of heat from each 
unit billed.

Calculations
Gas use and rate cost

•	therms used per day

•	number of days of the reading period

•	rate / price for gas distribution

Gas cost (also called the the purchased 
gas adjustment) This is billed per therm 
and adjusts monthly according to changes 
in fuel prices. 

Basic service charge – This fixed daily 
amount covers the cost of your service 
and meter, including the installation and 
maintenance of utility equipment.

Tax – This line includes applicable sales 
tax and other local taxes. Depending upon 
your community, you may also have  
local option sales tax, school tax and/or 
municipal tax.

Franchise Fee – Some communities 
choose to charge a franchise fee through 
Alliant Energy customer bills. When 
requested by the community, Alliant 
Energy collects the fee and provides it  
to the community.

Temperature & energy use chart
This compares average temperature and 
energy use for a quick reference of your 
seasonal energy use.

Budget Billing
If you are a Budget Billing customers will 
notice more information about your account. 
This is explained in detail on page 3.
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Actual account balance
This is your accounts remaining balance 
if you stopped participation in the Budget 
Billing plan. 

Budget Billing account balance
This amount is the monthly budgeted bill, 
plus or minus any overpayments, underpay-
ments, or credits.

Budget Billing message  
Message that provides details on the status 
of your actual usage and the month you 
are currently in of your Budget Billing year. 
Your Budget Billing account is reviewed and 
adjusted every six months.

Budget amount payment
Amount due now
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Customers who participate in budget billing  
have additional features on their bills.
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